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LETTER FROM THE EXECUTIVE DIRECTOR
We are beginning the New Year with
renewed optimism for the future of the
Ohio Housing Finance agency’s role as
the state’s affordable housing leader.
We are up 112 percent over last year’s
reservations, as we introduced the Your
Choice! Down Payment Assistance
products in the last quarter, which helps
make the dream of homeownership
attainable for many more Ohioans.
allows the borrower to choose either
2.5 percent and 5 percent assistance.
Our lenders have been supportive
and excited to offer this product and
our rate has been more competitive
in comparison to the market rate, also
increasing our average purchase price.
The Office of Planning, Preservation and
Development is eagerly anticipating an
announcement of how much funding
states will be eligible to receive from the
National Housing Trust Fund and release
of the Notice of Funding Availability.
Read about this exciting development
on page 4.

2015 marked the first full year that our
DevCo system was fully implemented
by our Office of Program Compliance
and utilized for the annual owner
certification process and tenant data
submissions. In addition to getting
fully op-to-speed with DevCo, this past
year marked a very busy time due to
significant regulatory and internal policy
changes, which are detailed on page 7.
The 17th annual Ohio Housing
Conference was a huge success,
exceeding expectations and bringing
in a record attendance of over 1,700.
OHFA and our partners at the Ohio
Capital Corporation for Housing
presented Susan Weaver, executive
director and founder of Community
Housing Network, with the 2015
William J. Graves Ohio Housing
Excellence Award. Highlighting the
conference was a keynote address from
urban revitalization strategy consultant,
real estate developer and Peabody
Award-winning broadcaster Majora
Carter, who spoke passionately about

the need to lift up our communities.
Mark your calendar for the 2016 year
event, which will be held November 8-10
at the Greater Columbus Convention
Center.
And finally, the 2016 OHFA advertising
campaign will kick off in March
with millennials and other first-time
homebuyers in mind. In addition
to various digital components, the
2016 campaign will combine the use
traditional marketing outlets such as
print, radio and community events
to help establish brand identity and
familiarize first time homebuyers with
OHFA. Learn more about it on page 6.
Respectfully submitted,

Doug Garver
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COMPANION ANIMALS
AND
THE FAIR HOUSING ACT
SARA BARTON ― COMMUNICATIONS
AND MARKETING

In recent months, stories involving companion animals
have been making news, particularly as there is
controversy clouding whether companion animals
are classified as pets or service animals and what
accommodations landlords are required to make.
According to the Fair Housing Act, landlords are
prohibited from discriminating against tenants in their
homes and are required to make what is referred to as a
“reasonable accommodation” in order to assist a tenant
who suffers from a disability which significantly limits
his or her major life activities. Per the Americans with
Disabilities Act (ADA), a disability can be physical or
emotional.

In order to request “a reasonable accommodation” so that
a tenant may keep a pet that functions as an assistance
support animal, the tenant should be able to provide his
or her landlord with documentation of their disability, in
addition to an explanation of how the animal is needed
to help manage a disability and its symptoms. Landlords
must agree to a reasonable accommodation request if the
disability claim is true and the request does not create a
hardship for the landlord or other tenants.

While the ADA does not require the inclusion of service
animals for those who suffer from mental or emotional
impairment, the Fair Housing Act does. Even if a lease
restricts or prohibits pets, landlords are required allow
pets who serve as assistance animals, which includes
animals who provide emotional support. There is no
official certification or training for assistance animals, and
breed and weight restrictions do not apply to assistance
support animals.

While service and assistance animals are not technically
pets, owners are not required to pay pet fees, however
tenants may still be subject to a security deposit.
Landlords retain the right to charge tenants for any
damage caused by the animal and they may seek the
animal’s removal in the event of a nuisance issue.
For additional questions regarding the Fair Housing Act,
please refer to the U.S. Department of Housing and Urban
Development website.

Some examples of assistance animals include:
A dog that alleviates a patient’s anxiety or depression
A cat that reduces a patient’s stress-induced pain
A dog that can detect when a patient with a seizure disorder is about to have an episode and is able to
alert the patient beforehand
A bird that alerts a patient with a visual or hearing impairment that someone has come to the door
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2015 OHIO HOUSING
CONFERENCE RECAP
AMY SUMMERS & SARA BARTON ― COMMUNICATIONS AND MARKETING
Welcoming affordable housing
professionals from across the state and
around the country, the 17th annual
Ohio Housing Conference definitely
“Raised the Bar” for industry leaders
and innovators.
With a record attendance of over
1,700, this year’s conference, held
December 1-3 at the Greater Columbus
Convention Center, featured more
than 40 educational and inspiring
roundtables, sessions and workshops.
The conference also offered attendees
the opportunity to network with over
75 exhibitors, as well as with fellow
industry partners and colleagues.
“There has never been a more
important time to discuss the role
affordable housing plays in the lives
of Ohioans,” said Doug Garver, OHFA
executive director. “The Ohio Housing
Conference facilitates an ongoing
dialogue about the many aspects of our
industry and the role it plays in shaping
communities for future generations.”
“With the Greater Columbus
Convention Center undergoing
renovations this year, space became
a bit of a concern, but we’ve heard
nothing but wonderful comments from
our sponsors and exhibitors,” noted
Ohio Capital Corporation for Housing
(OCCH) director of operations and
communications Mary Kay Meagher.
“They seemed to really enjoy the
additional ‘foot traffic’ in the exhibit
hall due to the plenary sessions and
lunches being held in the back of the
hall as well,” she continued.

Also well received and new to the
conference this year, was the off-site
evening reception and after-party at
The Bluestone, a 115 year old former
church in the downtown Columbus
area. Also new to the after-party was
live entertainment from 80s party band
The Reaganomics. The event featured
cocktails, heavy appetizers and
dancing, plus additional networking
opportunities.
During the conference, OHFA and
OCCH presented Susan Weaver,
executive director and founder of
Community Housing Network, with
the 2015 William J. Graves Ohio
Housing Excellence Award for her
contributions in making supportive,
affordable housing more accessible to
people with mental illness, addiction
disorders or histories of homelessness.
Highlighting the conference was
a keynote address from urban
revitalization strategy consultant, real
estate developer and Peabody Awardwinning broadcaster Majora Carter,
whose development work in her South
Bronx neighborhood exemplifies
Raising the Bar for Better Communities.
Highlighting the need for active
involvement, Ms. Carter implored the
audience, “You don’t have to move out
of your community to live in a better
one.”
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Then-Columbus Mayor-Elect, Andrew
Ginther, as well as many other industry
guest speakers, addressed attendees
over the three-day conference,
including:
• Michael Novogradac
Managing Partner,
Novogradac and Company, LLP
• Denise B. Muha
Executive Director, National
Leased Housing Association
• William Faith
Executive Director,
Coalition on Homelessness
and Housing in Ohio
• Paul Weech
President and Chief Executive
Officer, NeighborWorks America
• Edward W. (Ned) Hill
Professor at the John Glenn
College of Public Affairs,
The Ohio State University
• Beth Riley
Senior Vice President
and Manager,
George K. Baum & Company
• Robert Vogt
Partner, Vogt Santer Insights
Please join us again in 2016,
November 8-10, for the 18th Annual
Ohio Housing Conference.

PLANNING, PRESERVATION
AND DEVELOPMENT UPDATE
KELAN CRAIG ― DIRECTOR OF PLANNING,
PRESERVATION AND DEVELOPMENT

PP&D staff is busily preparing for the 2016 Housing Tax Credit Round,
which commences Thursday, February 18. Staff held 12 pre-application
meetings with development partners and has been responding to
questions regarding the Qualified Allocation Program (QAP).
On the gap financing side, PP&D staff is working through one final
application for the 2015 Housing Development Gap Financing
Program (HDGF) round and nine Bond Gap Financing (BGF)
program applications funded in the most recent round. We awarded
approximately $400,000 in HDGF funds, $8.15 Million in BGF funds
and also reserved $11 Million in Housing Development Loans to those
developments that were awarded BGF funds.
OHFA was ultimately selected by the Government Accountability Office
(GAO) in Washington to participate in the Low Income Housing Tax
Credit (LIHTC) development cost study. The study appears to be focused
on developments for which cost certifications were submitted to our
agency between January 1, 2011 and October 31, 2015. Staff gathered
information regarding project characteristics, total development costs
and final sources and uses for submission to the GAO.
Our Office is eagerly anticipating announcement of how much funding
states will be eligible to receive from the National Housing Trust Fund
(NHTF) and release of the Notice of Funding Availability (NOFA).
Once the U.S. Department of Housing and Urban Development (HUD)
publishes the formula allocation amounts, each State is required to
notify HUD of its intent to become a grantee for trust funds within
30 days. Once awarded funds, the State of Ohio will create an NHTF
Allocation Plan that will be linked to the state’s Consolidated Plan.
While OHFA’s role with the NHTF has yet to be determined, HUD has
encouraged states to begin planning and solicit input from constituents.
PP&D staff is currently developing a web page with basic information
about the NHTF and has created an email address to solicit public
comments in advance of and during development of the allocation plan.
Interested parties are welcome to submit comments at any time.
Finally, Joan Isbell, formerly in our Office of Program Compliance, has
joined PP&D’s 9% Housing Tax Credit team as a housing development
analyst. She started her new role on January 11.
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IS THE 30 PERCENT RULE OUT OF DATE?
BRYAN GRADY ― RESEARCH ANALYST
The generally accepted threshold for whether housing
is “affordable” is whether total housing costs, including
utilities, are less than 30 percent of gross income. It is
used extensively in research done on housing affordability,
such as reports by Harvard’s Joint Center for Housing
Studies. The federal government has prohibited owners
from charging rents above this level in nearly all subsidized
housing for 35 years. By this standard, according to the
American Community Survey, almost half of Ohio renters
and about a quarter of homeowners with a mortgage
are housing cost-burdened (see OHFA’s Housing Needs
Assessment, pages 110 and 118).
That being said, the past couple years have seen
conventional wisdom questioned from many sources,
from popular financial media like Bloomberg and Fortune,
to public policy blogs like Better Institutions, to industry
sources like the National Housing Conference and PD&R
EDGE, published by the U.S. Department of Housing and
Urban Development (HUD). The question stands whether a
better measure of housing affordability should be adopted,
even if rent subsidies are based on the 30 percent rule.
In the Bloomberg piece, David Bieri, professor at the
University of Michigan, considers the 30 percent rule to
be “essentially an arbitrary number,” arguing that housing
costs include not just shelter but access to labor markets
and geographic and cultural amenities. Therefore,
federal policy over-subsidizes housing in very expensive
metropolitan areas like New York City and San Francisco
and under-subsidizes less expensive locales, such as Ohio.

OHFA UPDATE

More broadly, it can be said that looking at housing costs
alone misses half the picture, because where one lives
directly affects spending on transportation. Moving farther
away from the city may reduce housing costs, but could
mean a costlier commute. The Location Affordability
Portal, developed by HUD and the U.S. Department of
Transportation, and the H+T Affordability Index, created by
the Center for Neighborhood Technology, combine housing
and transportation costs and consider their impact on
household budgets jointly.
A more comprehensive alternative is the “residual income”
model, developed in large measure by Michael Stone,
professor at the University of Massachusetts at Boston.
The model hinges on the knowledge that not all costs
are scalable to income, that there is a minimum amount
of spending that is required for some essentials (food,
clothing, etc.). Therefore, housing is only affordable if a
household can pay for it with what remains from their aftertax income without compromising any other necessary
categories of spending.
The federal government, however, no longer collects such
expenditure data. A similar analysis was conducted by
Nanindee Kutty, a housing policy author and consultant,
using the federal poverty line as a proxy for detailed
household expenditure data. Another option, however, is
to use the recently computed Self-Sufficiency Standard for
Ohio, published by the University of Washington.
OHFA’s Office of Affordable Housing Research and
Strategic Planning continues to investigate new ways of
quantifying Ohioans’ housing needs and ensuring that
our program offices have the information to craft policies
to best serve low- and moderate-income households and
inform the affordable housing community at large.
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COMMUNICATIONS AND MARKETING
PREPARES TO LAUNCH 2016 FIRST-TIME
HOMEBUYER ADVERTISING CAMPAIGN
MOLLY MOSES ― COMMUNICATIONS AND MARKETING MANAGER
With spring and home buying season just around the corner, the Office
of Communications and Marketing is gearing up to launch its third
comprehensive advertising and marketing campaign, which will target
first-time homebuyers and help create awareness about OHFA products and
services.
The need for such a campaign was identified after experiencing a decline
in net reservations and discovering that many first-time homebuyers who
could benefit from OHFA offerings were unfamiliar with the Agency. Working
with the Offices of Homeownership and Research and Strategic Planning,
the Communications team has developed a plan that will not only create
more brand awareness directly with the consumer, but also improve and
enhance the relationships with partners and lenders.
As Millennials, often categorized as people born between 1980 and the
late 1990’s, surpass the Baby Boomers as the largest living generation,
they remain the target demographic for the voice and scope of the 2016
campaign. Often referred to as “digital natives,” Millennials are the first
generation to grow up practically attached to smart phones, tablets and
laptops, with constant access to social media and the Internet. The way
they interact with information, especially targeted advertising, is completely
different from past generations, so understanding where they spend their time
online and how they receive information is key to devising a results-driven
strategy. As technology and the use of mobile devices for daily tasks continue
to expand, the campaign’s media mix will have a strong digital presence using
the latest innovations in web tracking analytics to pinpoint those customers
most likely to take advantage of services provided by OHFA. In addition
to various digital components, the 2016 campaign will combine the use
traditional marketing outlets such as print and community events to
help establish brand identity and familiarize first-time homebuyers
with OHFA.
Set to launch in early March and run through June, the initiative
will span the entire state with concentrated efforts in Franklin
County as well as areas in Northeast and Southwest Ohio. The
campaign will feature creative artwork and messaging designed
to capture the attention of the Millennial, while embedding a call
to action that prompts the consumer to seek more information.
Dependent upon the specific outlet, different ads will showcase
specific OHFA products relevant to the audience of the publication,
reducing the amount of potential ad waste.
The Communications team is confident about the adoption of a
microtargeted approach and looks forward to sharing the results upon
the campaign’s conclusion.
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PROGRAM COMPLIANCE UPDATE
BETSY KRIEGER ― DIRECTOR OF PROGRAM COMPLIANCE
DevCo: Improvements and Resources

DevCo Resources and Help Desk

2015 marked the first year in which the Office of Program
Compliance (PC) fully implemented the use of our new
database system, DevCo Online (DevCo), and the online
annual owner certification process and tenant data
submissions. This past year has been a learning process
as we experienced many challenges with DevCo. These
challenges highlighted the need for marked system
improvements.

Several resources are available to assist you in using
DevCo, including the Compliance User Guide, DevCo
Videos, DevCo Compliance FAQs and the DevCo help
desk. PC has revised the interactive DevCo Compliance
User Guide to provide more effective guidance.
Additionally, mini How-To Videos are now posted to our
website to explain major DevCo reporting issues. Finally,
the last of two webinars will be held covering the annual
owner certification process on February 10 at 2P.M. The
webinar will be posted to our website for those who were
unable to attend either webinar.

Over 1250 properties were required to submit a 2014
Annual Owner Certification and tenant data. The review
process of the data is well underway. PC Analysts have
issued notices to property owners regarding their
submissions and are working with those who either
require corrections or have incomplete tenant data.
The biggest change that will positively impact
improvements for this next reporting period is bringing the
development and maintenance of the database in-house
to OHFA’s Office of Information Technology. Previously,
OHFA was reliant on a third party vendor which had
caused numerous delays for system improvements. This
move will help ensure updates and enhancements will
occur more efficiently in the future. High on the list of
improvements are those issues impacting the everyday
use of DevCo. OHFA is diligently working on resolving
issues identified from the 2014 reporting period and
adding key features that will enable our partners to
work more closely with PC and other OHFA offices.
Most of the required changes and enhancements
should be completed before the deadline for
the 2015 Annual Owner Certifications.

Owners and property management companies are
strongly encouraged to submit questions regarding the
use of DevCo via the DevCo Helpdesk so that we may
better track major issues and issue additional guidance
and tools as needed.
Frequently Used Links:
DevCo Online Login
DevCo Homepage
DevCo Helpdesk

It is important to remember that
owners are required to submit
the 2015 Annual Owner
Certifications and tenant data
via DevCo by March 1. Owners
should reference the 2015
Annual Reporting Requirements
Chart for further details on the
requirements.
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Highlights and Looking Forward
This past year marked a very busy time for PC due to significant regulatory and internal policy changes. The
accomplishments of 2015 are behind us and we are looking ahead to several initiatives to enhance service to our industry
partners.
Some of the most notable highlights and accomplishments include:

• Monitoring over 1,480 properties with over 93,000 units and 16,000 buildings. Compliance Analysts
reviewed 320 properties for 2015. It is anticipated PC will conduct 430 or more reviews for 2016
• Holding 11 Tax Credit Compliance trainings in six cities with over 500 industry officials in attendance.
Training dates for this year will be posted soon to our website
• Restarting PC Regional Compliance Forums in order to provide an opportunity to meet one-on-one with
property managers, owners and developers, and engage in interactive discussion regarding compliance
challenges and regulations. Forums are free of charge and were held in six cities in 2015. 2016 dates and
locations will be posted on our website within the next several weeks
• Developing interactive DevCo Guides and videos and webinars in order to provide tools and improved
guidance on using DevCo
• Implementing new monitoring procedures for extended use projects or those that are past the first 15 year
compliance period in order to protect OHFA’s assets but more important to ensure residents are living in
safe housing
• Creating and implementing a baseline risk assessment tool for all HOME-funded projects to establish
the frequency of inspection reviews. We also developed and implemented a HOME rent approval form
to ensure properties comply with HOME limits and that they do not result in undue increases from the
previous year
• Implementing a revised Low-Income Housing Tax Credit (LIHTC) lease addendum currently used at LIHTC
projects. Owners are required to use the revised addendum effective January 1, 2016. The addendum was
revised due to a significant increase in resident complaints regarding lease non-renewal, lack of good
cause eviction and other termination of tenancy issues
• Putting into effect policies and procedures for the Ohio 811 Project Rental Assistance Program which will
help expand affordable housing opportunities for persons with disabilities

Looking forward, PC will be engaged in many exciting initiatives some of which include developing additional training
sessions and interactive tools, establishing an ‘on-boarding’ process for management companies and owners who are
not known to OHFA or have little LIHTC experience, holding a partner luncheon to announce property management
company awards and recognizing those who evidence excellence in management and resident services, and grow our
asset management office including development of an Asset Management Risk Guide so our office can perform financial
projections on our 80 ARRA- (Affordable Recovery and Reinvestment Act) funded projects.
There’s a good deal of challenging yet exciting work ahead of us, but PC looks forward to working with our partners and
providing more value and options to assist in staying compliant and responding to challenging issues brought about by
regulatory changes in this ever changing and complex industry.
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HOMEOWNERSHIP UPDATE
THOMAS E. WALKER ― BUSINESS RELATIONS MANAGER

What an amazing quarter OHFA’s Office of Homeownership has had. In the table below, you will see the comparison thus far
into our fiscal year versus the previous fiscal year.

Fiscal Year to Date Loans Approved for Purchase
vs. Prior Fiscal Year (all programs):
Aggregate # of Loans - US Bank

FY 2016

1,721

Aggregate $ Closed- US Bank

FY 2016

$183,011,846

Aggregate # of Loans - US Bank

FY 2015

1,879

Aggregate $ Closed- US Bank

FY 2015

$185,184,259

We are up 112 percent over last year’s reservations.
In the last quarter, we introduced the Your Choice! Down Payment Assistance products, which
allows the borrower to choose either 2.5 percent and 5 percent assistance. Our lenders have been
supportive and excited to offer this product and our rate has been more competitive in comparison
to the market rate. Our average purchase price has increased to $107, 924 up nine percent over last
year at the same time.

Our lending partners have joined us in our mission
to reach low- and moderate-income homebuyers.
Some of the lenders’ production has increased more than 50 percent over last year’s
production, and we appreciate their partnership. With their help and the hot real estate market,
we are on pace to meet our goal of a $300 million.

Our real estate partners continue to engage with
our on-site classes and online courses which
helps them stay abreast of our new products.
To date, our Real Estate Relations Manager, Jon Duy, has reached more than 456 real estate
agents through these trainings.
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GRAND OPENINGS AND
GROUND BREAKINGS
SARA BARTON ― COMMUNICATIONS
AND MARKETING

Commons at Garden Lake
A 75-unit apartment complex specifically for low-income or
formerly homeless veterans opened its doors in South Toledo last
November. The $12.5 million property was developed by National
Church Residences, and provides veterans with on-site social,
educational, vocational and healthcare support services, which
will allow more opportunity for stability and self-sufficiency.
“We have been a long-time advocate for the permanent
supportive housing model,” said OHFA Executive Director Doug
Garver. “High quality housing in conjunction with supportive
services can help change lives. The Commons at Garden Lake
will make an impact for its residents and community.”
The project was financed through a combination of private loans
and public money from the City of Toledo and Lucas County, in
addition to $900,000 in federal housing credits and $1.6 million in
HDAP funding from OHFA.
“We have worked for years to enhance services to our
community’s veterans,” said Congresswoman Marcy Kaptur. “The
establishment of permanent supportive housing for some of the
most vulnerable men and women is another big step in meeting
the needs of all veterans. I am so pleased with this coordinated
effort to bring our dreams to fruition.”

Doug Garver speaks at the Commons at Garden Lake grand
opening.

Groveport Senior Village
Located in the heart of a bustling neighborhood,
Groveport Senior Village welcomed its first new
residents in November. The development includes a
community building with a kitchen and exercise room, a
shelter house with picnic tables and a grill, a community
garden for residents to share and a dog park. The
spacious apartments offer central air and high efficiency
heat pumps and washer/dryer hookups, in addition
to emergency pull-stations with an exterior horn and
strobe for added safety and security.
“The development offers 50 residential units that feature
two-bedrooms, one-bathroom and attached 1.5 car
garages, each designed with seniors in mind,” said
Frontier Community Services CEO and OHFA Board
Groveport Senior Village
member Gregory Arcaro. “Open floor plans maximize the
amount of livable space, enabling those who may be downsizing from a larger home to retain their possessions.”
Developed by LW Associates, Groveport Senior Village was awarded more than $869,000 in annual Housing Tax Credits.
“The Housing Tax Credit program is a great program that leverages private dollars and creates jobs,” said OHFA Director of
Legislative Affairs Guy Ford, who was in attendance. “In fact, the program creates 1.2 jobs for each unit.”
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Freedom’s Path at Chillicothe
Seeing a need to connect veterans to
housing and services, Communities for
Veterans, LLC, Core Construction and
the Chillicothe VA broke ground last
December on a 60-unit development,
Freedom’s Path. The development,
which will open in 2017, is designed
to help veterans break the bonds of
homelessness and achieve housing
stability. This model is part of a national
effort proposed by the Veteran’s
Administration to provide veterans with
permanent supportive housing that is
rich with unique campus services and
amenities.
“(Homelessness among veterans) is
bigger and it’s more hidden in a rural
area than you would imagine,” said
VA Medical Center Director Wendy
Hepker. “We see about 250 to 270
a year (through the Chillicothe VA
The Color Guard present during the ground breaking at Freedom’s Path at Chillicothe.
Housing Team) in our area and a few
more of them that are considered at
risk because they are in a sheltered situation where they’re camping out with family, moving friend to friend, but still don’t
have a home.”
“The development meets OHFA’s policy goals of supporting projects that demonstrate collaboration with local units of
government, said OHFA Executive Director Doug Garver, who was in attendance. “We were pleased to award $1 million
through the Recycled - Tax Credit Assistance Program, in addition to $1 million in Housing Development Assistance Program
funds and a $1.5 million Housing Development Loan.”
Freedoms Path at Chillicothe will consist of one three-story apartment building with a connected one-story community
building and program offices. The development will include a community room, computer center, fitness center, library
and counseling offices. Project-based rental assistance will be available for 31 of the 60 total units through the HUD-VASH
program, which provides permanent supportive housing for homeless veterans and their families.

Other Grand Openings and Ground Breakings
Columbus Scholar House

Green Hills Apartments

Hawthorn Grove Apartments

Columbus, Franklin County

West Liberty, Logan County

Columbus, Franklin County

Kenmore Place

Log Pond Apartments

Nickel Plate Plaza

Akron, Summit County

Newark, Licking County

Bellevue, Huron County

Parkman Landing for Seniors

Thomaston Woods

Tubman Towers

Warren, Trumbull County

Batavia, Clermont County

Springfield, Clark County
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EMPLOYEE NEWS

SARA BARTON ― COMMUNICATIONS AND MARKETING
Employee of the Quarter
Winter 2015 Employee of the Quarter

The Employee of the Quarter
is selected from nominations
received by OHFA employees.
Nominees may be any employee
of the Agency with the exception
of the Executive Director and
directors. An employee may
be recognized for specific
work performance, employee
motivation, attitude, innovation,
creativity or other qualities which
demonstrate exemplary employee
performance.

Felecia Lucas
Budget and Contract Specialist,
Communication and Marketing

Felecia Lucas, Budget and Contract Specialist, is known for her “can
do” attitude, flexibility and willingness to serve in whatever capacity
is needed. This was especially evident during the 2015 Ohio Housing
Conference, where she immediately became immersed in planning and
executing the event. As a Coordinator, she teamed with OFHA and Ohio
Capital Corporation for Housing staff to produce a high quality event
which broke attendance records. She worked long hours to complete
special projects and always did so with a warm smile. Her attention to
detail and commitment to excellence garnered compliments internally
and from conference speakers and attendees about her professionalism
and attentiveness.
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Employee of the Year

2015 Employee of the Year

Each January, members of the
Executive Staff determine the
Employee of the Year recipient
from the Employee of the Quarter
recipients from the previous year.

Myia Batie
Policy and Program Manager,
Planning, Preservation and Development

2015 Employees
of the Quarter:
Spring - Kelan Craig
Summer - Myia Batie
Fall - Jonathan Duy
Winter - Felecia Lucas

A special OHFA staff member was recognized during the OHFA Staff Appreciation Day
for her strong dedication to OHFA’s mission of opening the doors to an affordable place
to call home. Myia Batie was named the 2015 Employee of the Year for her outstanding
service to OHFA staff members on a daily basis. Myia handles program planning
and evaluation for the Low Income Housing Tax Credit Program, one of OHFA’s most
important programs. Over the past two years, Myia has led the development of OHFA’s
first-ever two-year Qualified Allocation Plan (QAP), Multifamily Bond Guidelines,
the Housing Development Gap Financing Program Guidelines and the Capital
Improvement Program Guidelines.
Myia has led a truly unprecedented input gathering regiment from stakeholders in the
form of enumerable focus groups, several public forums and formal public hearings
and our first annual policy summit in Columbus. Her nominator adds, “Myia brings
great research and analytical skills to her work developing the QAP, ensuring that the
policies incorporated are based on solid, empirical data and evidence-based research
from the field.”
The Office of Planning, Preservation & Development considers Myia an undeniable joy
to be around. She has a pleasant, respectful and genuine attitude, and she regularly
meets with staff individually and in groups to solicit feedback and to ensure that their
input is taken into consideration during program and policy development.
Congratulations, Myia!
OHFA UPDATE
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Employee Milestones

5 Years

15 Years

Bob Ludman
HHF

Althea Brandon
Homeownership

Rachel Grass
Program Compliance

Steve McVey
Information Technology

New Hires and Promotions

New Hires

Promotions

Francis Asare
Finance

Kelan Craig
Promoted to Director of Planning,
Preservation and Development

David Jende
Finance

Joan Isbell
Promoted to Housing Grant Analyst 2

Molly Moses
Communications and Marketing

Teresa Kazee
Promoted to Chief Auditor

William Steele
Affordable Housing Research and
Strategic Planning

Jon McKay
Promoted to Multifamily
Finance Coordinator

Amy Summers
Communications and Marketing

John Toth
Promoted to Software
Development Specialist 3

Kristen Youngmeyer
Program Compliance (Intern)

OHFA UPDATE

- PAGE 14 -

WINTER 2016

