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With spring’s arrival, we feel great optimism for the future of 
affordable housing, and in the Ohio Housing Finance Agency’s 
(OHFA) role as the state’s affordable housing leader. The 
Agency’s activities over the last quarter continue to exceed 
expectations with new loan reservations for First-Time 
Homebuyers for fiscal year 2016 already surpassing fiscal year 
2015 results. We look forward to continued growth.

Last month, the United Sates Department of the Treasury 
awarded OHFA $97.5 million to continue to address foreclosure 
and blight in Ohio. Additionally, Save the Dream Ohio 
submitted an application in an effort to receive additional 
funds of up to $250 million. If awarded all of the funds, the HHF 
team will have disbursed just under $1 billion across the state 
to aid in the national initiative to mitigate foreclosures. 

The OHFA websites — myohiohome.org and ohiohome.org — 
have both received a much-needed facelift. The functionality 
and mobile-friendly design, in addition to restructured content, 
will help customers and partners find what they looking for 
faster and will also drastically reduce the amount of duplicated 
content between pages. 

As Baby Boomers age, providing appropriate care at an 
affordable price is a growing concern. We spoke to National 
Church Residences President and CEO Mark Ricketts 
about the challenges his company faces with this growing 
demographic and you can read more on page 4. 

Finally, the Offices of Program Compliance and 
Homeownership participated in a Kaizen event, which is a 
process of continuous improvement by standardizing activities 
and processes, developing best practices and eliminating 
waste. Various processes were reviewed with emphasis on 
work flow, customer service and making the process as 
efficient as possible, essentially making processes simpler, 
faster and better. Additional details are available on page 9.

Respectfully submitted,

Doug Garver
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CELEBRATING 48 YEARS 
OF THE 

FAIR HOUSING ACT
SARA BARTON ― COMMUNICATIONS 

AND MARKETING

The Fair Housing Act was first passed in 1968, shortly 
after the assassination of Dr. Martin Luther King Jr and 
it prohibited discriminatory housing practices based 
on race, color, religion and national origin. Previously, 
despite Supreme Court decisions that barred the exclusion 
of African- Americans or other minorities from certain 
sections of cities, race-based housing patterns were still 
in force during the late 1960s, and those who challenged 
them often encountered resistance, including violence. 

Prior to the Act’s passage, a powerful interaction between 
segregation laws and race differences in terms of 
socioeconomic status enabled white families to abandon 
inner cities in favor of suburban living (a phenomena that 
was eventually referred to as White Flight*). The eventual 
result was severe levels of urban decay that, by the 1960s, 
resulted in the crumbling urban neighborhoods. At the 
same time, economic restructuring resulted in a dramatic 
decline of manufacturing jobs, which left much economic 

devastation in the inner cities. Consequently, African-
Americans were disproportionately affected and became 
either unemployed or underemployed with little wage and 
reduced benefits**. 

Gender discrimination was added to the Act in 1974 and 
when the law was comprehensively amended in 1988, it 
was changed to include discrimination against people 
who had a physical disability or children under the age 
of 18. These amendments also brought the enforcement 
of the Fair Housing Act under the control of the U.S. 
Department of Housing and Urban Development. 

As Ohio’s affordable housing leader, OHFA serves as a vital 
resource for Ohioans, offering a variety of programs for 
renters and homebuyers with low- to moderate-incomes. 
To date, OHFA has helped to finance more than 128,000 
units of affordable rental housing across the state and 
remains committed to being an advocate for all Ohioans. 

* Bogue, Donald J. (1957) Components of Population Change, 1940–1950 published jointly by Scripps Foundation for Research in Population Problems: Miami 
University, and Population Research and Training Center: University of Chicago.

** Darity, William A., Jr., ed. "Ghetto." International Encyclopedia of the Social Sciences 3.2 (2008): 311–14. Gale Virtual Reference Library. Web. 25 Oct. 2012.
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OHFA was on the move 
recently to kick off its 
celebration of Fair Housing 
Month. On the afternoon 
of Monday, April 4, OHFA 
employees had the 
opportunity to tour several 
OHFA-funded developments 
and learn more about the 

community initiatives in 
progress on Columbus’ South 
side. With neighborhood 
guidance from Community 
Development for All 
People, the mobile tour 
featured stops at Hawthorn 
Apartments, Southern 
Orchard, Southern Gateway 

Homes, Career Gateway 
Homes and Parsons Senior. 
At each of the multifamily 
properties, managers 
provided the group with 
guided tours of their facilities, 
apartment units and resident 
amenities. 

We extend our heartfelt 
appreciation to OHFA 
Program and Policy Planner 
2, Celia Elkins for planning 
this excursion. A second 
mobile tour featuring different 
properties is scheduled for 
April 26. 

“Since I came to OHFA I’ve worked on 

various IT projects and many of them involve 

collecting data from and sending data to a 

‘property manager’. I was never sure exactly 

what that meant. Today I actually met 2 living 

breathing property managers and toured the 

properties that they manage. I also got to meet 

people using rehab funds for which I wrote 

programs for collecting and reporting data. 

Awesome. Makes it real”.

OHFA Software Development Specialist,
John Hopper

OHFA ON THE MOVE
AMY SUMMERS ― 

OUTREACH AND EVENTS SPECIALIST

OHFA staff pictured with Ken, a team member of Hawthorn Apartments 
facilitating the tour.
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DEVELOPER SPOTLIGHT WITH MARK RICKETTS, 
CEO OF NATIONAL CHURCH RESIDENCES

SARA BARTON ― COMMUNICATIONS AND MARKETING

Helping seniors age comfortably in place in an affordable manner is a challenge to senior housing 
providers. According to National Church Residences President and CEO Mark Ricketts, “The number one 
way to become impoverished in America is to grow old because healthcare costs drain resources. 65 
percent of seniors have less than $4,000 in the bank, but one month in a nursing home can cost $8,000.”

According to a study conducted by the Joint Center for Housing Studies of Harvard University, roughly 
one-third of adults over the age of 50 paid more than 30 percent of their income for housing in 2012, 
while nearly 9.6 million paid more than 50 percent. The study also states that severely cost-burdened 
senior households spend 70 percent less on healthcare, 40 percent less on food and 70 percent less on 
retirement savings than those living in housing they can afford. 

Long-time OHFA partner National Church Residences is the largest nonprofit provider of affordable senior 
housing in the United States, operating 340 communities with over 23,000 units in 28 states and Puerto 
Rico. 40 of those communities are in central Ohio. Residents include not only the elderly but also families, 
students, veterans, people with disabilities and homeless individuals.

Ricketts says the primary benefit to working with OHFA is having the resources that allow seniors to live 
well independently. “The cost to move them is beyond what the state can afford. Currently, there are 42 
million seniors over the age of 65. In 19 years, there will be 80 million,” said Ricketts. “The current system 
does not allow seniors to age in place and we cannot afford nursing home-levels of care for all of them. 
Over 65 percent of seniors need some kind of assistance. Our apartments allow them to live independently 
and receive the care and support they need.” 

Ricketts credits OHFA’s creativity and flexibility, which allows National Church Residences to serve 
more residence, adding, “Our motto is Excellence that transforms lives. We offer an array of services that 
allows seniors to stay in their homes for the rest of their days. OHFA’s mission of opening the doors to an 
affordable place to call home is the first step in that process. We’re looking forward to many more years of 
this great, great partnership.”

http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/jchs-housing_americas_older_adults_2014.pdf
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HOMEOWNERSHIP UPDATE

JIM DURHAM — DIRECTOR OF HOMEOWNERSHIP

We are excited to share that new loan reservations 
for First-Time Homebuyers for fiscal year 2016 have 
already surpassed fiscal year 2015 results. With four 
months in the fiscal year remaining, we project a 
year-over-year increase of more than 150 percent. 
Additionally, new loan reservations have exceeded 
the same month for the prior year over the past 18 
months. The month of March surpassed $44 million 
and we have not experienced performance like this 
since June 2013 when the $50 million barrier was 
broken.  

Our Hardest Hit Fund (HHF) team will soon be 
growing again. Save the Dream Ohio accepted an 
additional award from the U.S. Department of the 
Treasury for $97.5 million to continue to address 
the foreclosure issue in Ohio. We also submitted 

an application to receive additional funds of up to 
$250 million. The number of individuals across the 
agency that assisted with getting this application 
submitted by gathering data, projecting staffing 
and technical needs and meeting with interested 
parties across the state cannot be thanked enough. 
It was great to see so many departments pulling 
together for this: Research, HR, the Executive Team, 
IT and Communications. I continue to be inspired 
by what a great job OHFA does collaborating to 
get work done to continue our mission. If awarded 
all of the funds, the HHF team will have disbursed 
just under $1 billion across the state to aid in the 
national initiative to mitigate foreclosures. To date, 
over 24,500 homeowners have been assisted via 
Save the Dream with over 1,900 blighted properties 
demolished.  
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PLANNING, PRESERVATION AND 
DEVELOPMENT UPDATE

KELAN CRAIG — DIRECTOR OF PLANNING, 
PRESERVATION AND DEVELOPMENT

Staff in the Office of Planning, Preservation and 
Development (PP&D) is busily reviewing the 93 proposal 
applications received in mid-February for the 2016 Housing 
Tax Credit Program round. The team aims to release 
preliminary scores May 10 and announce awards June 15. 

PP&D recently released a first draft of the consolidated 
program guidelines for the Bond Gap Financing program, 
the Housing Development Gap Financing (HDGF) program 
and the Capital Investments Program (CIP).

The following are key changes proposed in the draft 
consolidated guidelines: 

• Expansion of the Bond Gap Financing program with 
the introduction of two funding rounds occurring 
in June and October 2016. The first round prioritizes 
preservation of at-risk affordable housing with need 
for moderate rehabilitation and the second round 
creation of new units of affordable housing in areas 
targeted for revitalization and/or areas of moderate to 
high opportunity.

• Restructured HDGF program and CIP creating a 
single program directing funds to small developments 
involving rehabilitation of existing housing or the 
construction of new housing for households with low-
incomes and/or special needs

• A new application process intended to minimize 
the amount of cost and documentation required to 
initially apply for the HDGF program, and provide 
greater funding flexibility. These changes will help 
PP&D identify time and administrative cost savings 
without compromising the objectives under which the 
program was established.

• Strengthened partnerships in the HDGF program with 
other state agencies, expanding the ability of OHFA 
to leverage capital funds and rental or operating 
subsidies administered by the Ohio Department of 
Developmental Disabilities, the Ohio Department of 
Medicaid and the Ohio Department of Mental Health 
and Addiction Services

A proposed final draft of the consolidated Housing 
Development Assistance Program guidelines is available 
for review on the OHFA website. The proposed final draft 
will be posted for an additional 30 day comment period to 
solicit any final comments and feedback and brought to the 
OHFA Multifamily Committee and Board for final approval 
on May 11, 2016.  Correspondence may be directed to 
2016QAPMailbox@ohiohome.org. 

On February 8, 2016, Governor Kasich sent a letter to HUD 
Secretary Julian Castro notifying him of Ohio’s intent to 
participate in the National Housing Trust Fund (NHTF) 
program and designating the Ohio Development Services 
Agency as the administering entity and OHFA as the 
sub-grantee that will allocate program funds and monitor 
funded projects. In mid-April, HUD is expected to publish 
NHTF allocation amounts to states in the National Register. 
In April, after HUD publishes state NHTF allocations, states 
are expected to begin the formal process of drafting their 
NHTF Allocation Plans. States must follow the public 
participation process detailed in the Consolidated Plan 
regulations, which include a minimum 30-day review and 
comment period. Many states, like Ohio, will incorporate the 
formal process into a public participation process that is 
already underway. 

In addition to the public forum held on February 25, OHFA 
is hosting a series of NHTF Advisory Group working 
sessions to define the objectives of the NHTF Allocation 
Plan and to devise the criteria that will determine how the 
State of Ohio will distribute the funds beginning in FY2017. 
For more information about the working sessions and other 
future public engagement opportunities, please visit OHFA’s 
NHTF webpage.

Finally, Carlie Boos will be joining PP&D as the new 
Business and Project Administration Manager Monday, April 
18, 2016.  In her current role as the Neighborhood Initiative 
and Compliance Manager at OHFA, she directs statewide 
neighborhood development and foreclosure prevention 
programs totaling over $500 million in investments. After 
graduating cum laude from The Ohio State University and 
Case Western Reserve University School of Law, Boos 
practiced as a consumer rights attorney at the Legal Aid 
Society of Columbus and Southeastern Ohio Legal Services 
prior to joining OHFA.

http://ohiohome.org/ppd/documents/Consolidated-HDAP-Guidelines_2016.pdf
mailto:2016QAPMailbox%40ohiohome.org?subject=
http://ohiohome.org/ppd/housingtrust.aspx
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SPRINGING FORWARD 
INTO NEW TECHNOLOGY

MOLLY MOSES — DIRECTOR OF COMMUNICATIONS AND MARKETING

Working closely with the Office of Information Technology, over the past several months, 
the Communications team has made several improvements to the Agency’s digital media 
platforms. The need for the Agency’s websites to be mobile-friendly has been a priority with 
the growing trend of mobile devices being used for a large majority of consumer web traffic. 

MyOhioHome.org was established in 2014 as a microsite for consumers to quickly and easily 
locate information about OHFA’s homebuyer programs without having to navigate through the 
cumbersome, and often confusing, sea of data represented on the original Agency website. 
The separation quickly proved to be not only helpful to consumers, but also an effective tool 
for lenders and real estate agents. After reviewing the analytics, the decision was made to 
launch a full version of the site. Changes included dividing the site into multiple pages to better 
structure and outline the individual program information and fully optimizing the entire site 
for mobile browsing and searching, plus the addition of a pre-screening survey that potential 
homebuyers can complete directly on their phone or other mobile device.

Upon completion of the MyOhioHome update, staff’s attention quickly turned to the 
aforementioned original Agency website, OhioHome.org. Identified as an area for improvement, 
due its complicated configuration and dated template, this update would require a much 
larger scale renovation. The process began by choosing a new, mobile-friendly template that 
would better organize and display the Agency programs and services. The Communications 
team then worked with each Office to revise and restructure their specific content to better 
prioritize important material and links, eliminate duplicate information and format page design 
for improved navigation. After implementing the updated content from each Office, final design 
and creative choices were made featuring more interactive elements, including improved 
calendar functionalities, simplified page structures and an updated color palate. The new 
website was launched April 1.

Both redesign projects were headed by Brant Bell, Web Developer, Paige Dixon, Visual 
Communications Specialist and Molly Moses, Director of Communications and Marketing. 
Desiring to keep up with the ever-evolving advances in media and marketing innovations, the 
Communications and Information Technology teams remain committed to discovering new 
ways to best promote the OHFA brand.

http://myohiohome.org/
http://www.ohiohome.org/default.aspx
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OFFICE OF HOMEOWNERSHIP HOSTS 
SUCCESSFUL SPRING NETWORKING EVENT

In March, the Office of Homeownership held a networking 
event at Strongwater Food and Spirits, near downtown 
Columbus. OHFA played host to 58 realtors, lenders and 
housing counselors for an evening of delicious food, 
networking and presentations from OHFA’s Homeownership 
team. 

Business Relations Manager Tom Walker was pleased to meet 
new housing partners, adding, “It was great to meet new 
lenders that are still in the approval process and to show them 
what we’re all about.”

The evening’s guest speaker was Jim Sweeney, executive 
director of the Franklinton Development Association, which 
builds and renovates affordable housing in Columbus’ oldest 
neighborhood. Sweeney spoke to the audience about the 
revitalization of the Hilltop area and the role that OHFA played. 
“We’re building affordable houses, subsidized and rent-
controlled, here in Franklinton,” he said. “That contributes to 
vibrancy and safety of the neighborhood, and attracts even 
more housing, restaurants and retail around it, and so on.”

Director of Homeownership Jim Durham recapped the 
past year, giving credit to OHFA’s partners for making the 
success of the previous months possible. “We couldn’t have 
done it without you,” said Durham. “And because of your 
feedback, we’ve enhanced our programs, which will help 
your customers and your business. For example, OHFA 
now prepares loan documents, instead of lenders, which 
will help increase the efficiency of the process. Also, we’ve 
increased the time in which recent graduates can apply for 
Grants for Grads from 24 to 48 months and we’re able to 
offer homebuyers the choice of either 2.5 or 5 percent with 
our Your Choice! Down Payment Assistance program. These 
changes will allow more Ohioans than ever before to realize 
the dream of homeownership, which may have previously 
been out of reach.”

The Office of Homeownership plans to host similar quarterly 
networking events across the state to continue to strengthen 
and enhance its relationships with its partners.
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PROGRAM COMPLIANCE UPDATE
BETSY KRIEGER - DIRECTOR OF PROGRAM COMPLIANCE

Kaizen Training and Process Improvements
In February, the Office of Program Compliance (PC) participated in a Kaizen event conducted by the Lean Ohio Office of the Ohio 
Department of Administrative Services. Kaizen is a process of continuous improvement by standardizing activities and processes, 
developing best practices and eliminating waste. Kaizen was originally introduced to the West by Masaaki Imai in his book Kaizen: 
The Key to Japan’s Competitive Success in 1986. Continuous improvement is based on guiding principles such as:

• Good processes bring good results

• Speak with data, manage by facts

• Take action to contain and correct root causes of problems

• Work as a team

• Big results come from many small changes accumulated over time

PC was the first OHFA program office to attend this training. Three industry partners also participated in this event to bring their 
expertise. PC Staff focused on preparing for compliance reviews or the upfront (“prep”) work that is required on the part of both 
staff and owners/property managers. Various processes were reviewed with emphasis on work flow, customer service and making 
the process as efficient as possible, essentially making processes simpler, faster and better. PC Staff developed ideas for reduced 
review document redundancies and form failures and better integration with our database system, DevCo. The results from this 
training include reducing process steps from 62 to 21 and decreasing decision points from 9 to 3. The PC Team looks forward to 
providing enhanced service to our industry partners as a result of this Kaizen event. Further updates will be provided as processes 
continue to improve. 

DevCo News-Improvements and Annual Owner Certifications
Several changes and advances are occurring with our database system, DevCo. A regular 
schedule of monthly release updates has been established and notes about each release can 
be found on the DevCo homepage as well as Release Update Memos.  Releases are occurring 
on or near the 20th of each month. January and February releases included allowing full 
display of reporting years, improved functionality of the XML upload and enhanced display 
of maximum rent and income limits on the Tenant Income Certification. Many more DevCo 
releases and improvements will be occurring throughout this year. Continue to check 
the DevCo homepage for further information. PC saw a significant improvement in the 
submission rate of the 2015 Annual Owner Certifications and Tenant Data. This was due in 
part to improvements made to DevCo and our industry partners having a full year experience 
with the database system. The Annual Reporting deadline was March 1, 2016. Annual Owner 
Certifications were submitted for 1228 properties and 1166 properties submitted their 2015 

https://www.kaizen.com/about-us/masaaki-imai-kaizen-pioneer-author-speaker.html
https://www.kaizen.com/publications/books.html
http://ohiohome.org/devco/default.aspx
http://ohiohome.org/devco/alerts.aspx
http://ohiohome.org/devco/compliance.aspx
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tenant data by the March 1 deadline. PC Analysts are now 
processing the submissions and sending notifications to 
property owners. Notably, there were a number of issues that 
were erroneously flagged as non-compliance by DevCo with 
last year’s Annual Owner Certifications (i.e Move-in income 
being zero). These issues have been corrected for the 2015 
reporting period. Owners and/or Property Managers should 
contact the Compliance Analyst assigned to the subject 
property for questions regarding notices of noncompliance. 
For assistance with specific DevCo operational questions or 
issues, please use the DevCo Help Desk.

Training Spotlight 
On February 23, the Internal Revenue Service (IRS) issued 
regulations amending the Housing Tax Credit (HTC) 
compliance monitoring requirements to revise and clarify 
physical inspection and certification review rules. The 
regulations provide greater flexibility regarding the minimum 
number of units for which an agency must conduct physical 
inspections and low income certifications; do away with 
the ‘same-unit’ rule by decoupling the physical inspection 
and certification reviews on the same unit; and permits the 
physical inspection protocol established under HUD’s Real 
Estate Assessment Center (REAC) to satisfy the HTC physical 
inspection requirements. The IRS also issued further guidance 
on the Utility Allowance requirements.  We are in the process 
of reviewing the amended regulations and will update our 
policies as needed.  

New income limits are coming soon. We are still awaiting 
the publication of the 2016 HUD Income limits which include 
the Multifamily Tax Subsidy Projects (MTSP) limits.  As soon 
as these limits are published we will issue guidance on the 
implementation deadline and confirm that the limits have 
been uploaded into DevCo.

Key Dates
Mark your calendars for Tax Credit Compliance trainings and 
Compliance Regional Forums. 

2016 Tax Credit Compliance Training - Course Overview

OHFA Compliance Training focuses primarily on the basics 
of compliance for the Housing Tax Credit program HTC 
program). Because compliance rules and procedures are 
frequently updated, the course is beneficial for individuals 
new to the HTC program, as well as seasoned veterans. The 
course is a Qualified Allocation Plan (QAP) requirement and 
also may be required to fulfill OHFA’s Experience and Capacity 
Review Requirements. The course also provides 6 hours of 
continuing education credit for the Specialist in Housing 
Credit Management (SHCM), the Housing Credit Certified 
Professional (HCCP) and Certified Public Accountant (CPA) 
designations. 

Seating is on a first-come, first-served basis, but not 
guaranteed until payment of $89 has been received by OHFA.  
Training dates and locations are listed below: 

• April 19; 9 a.m.-4 p.m. — Dayton

• May 17; 9 a.m.-4 p.m. — Cincinnati

• June 21; 9 a.m.-4 p.m. — Cleveland

• July 19; 9 a.m.-4 p.m. — Columbus

• August 23; 9 a.m.-4 p.m. — Toledo

• September 20; 9 a.m.-4 p.m. — Cleveland

• October 18; 9 a.m.-4 p.m. — Cincinnati

Regional Compliance Forums 

Join us for an interactive discussion of OHFA’s compliance 
and monitoring policies, amended IRS regulations, revised 
OHFA forms, DevCo (including hearing your feedback and 
ideas for system improvements), updates from OHFA’s Office 
of Planning, Preservation, HUD 811 Updates and challenging 
compliance issues. Because of seating capacity, attendees 
must register on OHFA’s website for this free program. Dates 
are listed below. 

• May 12-Cleveland; 1:30 p.m.-3:30 p.m. – Famicos 
University Towers, 1575 East Blvd

• July 21-Cincinnati; 1:30 p.m.-3:30 p.m. — Anna Louise 
Inn, 2401 Reading Rd

• September 15-Toledo; 1:30 p.m.-3:30 p.m. — Waterford 
Apartments, 4855 Angola Road

https://devco.ohiohome.org/devcoinquiries/
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GRAND OPENINGS AND 
GROUND BREAKINGS

SARA BARTON ― COMMUNICATIONS 
AND MARKETING

Parkway Apartments
Cincinnati, Hamilton County

A 34-unit apartment complex specifically for low-income or 
formerly homeless veterans opened its doors in Cincinnati 
last March. The development features the adaptive reuse of 
a former motel and connects veterans to support services 
which will allow more opportunity for stability and self-
sufficiency. “Housing Tax Credits, unfortunately, are a scarce 
resource and OHFA is typically only able to fund 1 out of 
every 3 applications we receive each year,” said OHFA 
Executive Director Doug Garver. “It’s a testament to the 
hard work and vision of Talbert Services that they were 
successful.” 

OHFA awarded the property $358,900 in annual housing 
tax credits and more than $2.3 million in grants and loans, 
including $350,000 in Housing Development Assistance 
Program (HDAP) funds from the Ohio Housing Trust Fund 
and a $2M Housing Development Loan (HDL), resources 
provided to OHFA from the Ohio Department of Commerce’s 
Unclaimed Funds Division. 

Opportunity House 
Garfield Heights, Cuyahoga County

Opening its doors in January, Opportunity House provides 
supportive housing to homeless 18 - 24 year olds, which 
has been identified as a fast-growing population in the 
area. The two-story building is a former convent that was 
built in the 1960’s and its only occupants until 2010 were 
an order of Catholic nuns. OHFA was pleased to award 
Humility of Mary Housing with $630,000 in Capital Funding 

to End Homelessness Initiative (CFEHI), a one-time funding 
boost to assist communities with their strategies to end 
homelessness in Ohio. The CFEHI is funded from OHFA 
resources and the Ohio Housing Trust Fund.

In addition to living space, Opportunity House will also offer 
a community room for gatherings, a laundry facility and a 
lounge area. Optional supportive services will be provided 
by HMHI’s Caring Compass program and concentrate on 
stabilizing lives, establishing individualized support plans, 
strengthening life skills and working at lasting independence. 
Case management is also offered to all residents. 

Westerly Place III
Lakewood, Cuyahoga County

On January 27, Planning, Preservation & Development 
Director Kelan Craig attended the grand opening of 
Westerly III. The development involves the acquisition 
and rehabilitation of a 15-story building for seniors and 
the majority of the units are available to households at 60 
percent of the AMGI. OHFA awarded Cleveland Housing 
Network with $1 million in HDAP funds from the Ohio 
Housing Trust Fund and $5.1 million in multifamily bonds. 

Westerly III is part of a three building complex and is the 
first of a three phase plan. The scope of the work for this 
preservation project included site and exterior building 
improvements, maximizing energy efficiency and durability 
and the reconfiguration of nine units to be fully compliant 
with current accessibility requirements. 

Doug Garver (far right) attends grand opening of Parkway Apartments in Cincinnati.
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EMPLOYEE NEWS

Spring 2016 Employee of the Quarter

Ashley Woods
Mortgage Funding Analyst, 

Mortgage Funding

Ashley Woods, Mortgage Funding Analyst, joins an elite group of OHFA employees as 
a repeat winner of the Employee of the Quarter award. Ashley was an invaluable part 
of bringing the single-family mortgage pipeline in-house, which is currently saving 
the Agency approximately $1.8 million per fiscal year. Ashley has been an outstanding 
employee since the day she started at the Agency. She always goes above the duties 
required of her position. When given an assignment, Ashley does not just complete 
the minimum work that is required of the assignment - she analyzes the ultimate 
goal of the assignment and ensures that every need is met. Ashley developed the 
processes OHFA uses to work with the hedge counterparties to confirm amounts due 
to/from OHFA when settling, rolling or pairing out of trades, and she is constantly 
developing queries in Powerseller to make our jobs more efficient or get data 
requested from other offices. Congratulations, Ashley!

Employee Milestones
5 Years
David Jende  
Finance

10 Years
LaTanya Adams  
Homeownership

20 Years
Sylvia Accountius  
PP&D

Marlena Locke-Lowe  
Program Compliance

New Employees
Michelle Carroll, Housing 
Examiner Trainee, Program 
Compliance

Charles (C.J.) Elswick – Intern, 
Program Compliance

Rita Mitchell – Staff Auditor, 
Internal Audit

Kathleen Nichols –Employee 
Development Manager, Human 
Resources 

Kimberly Smith, Housing Examiner 
Trainee, Program Compliance

Maggie Yin – Software 
Development Specialist 3, 
Information Technology 

Promotions
Carlie Boos, promoted to Business 
and Project Administration 
Manager, PP&D

Molly Moses, promoted to Director 
of Communications & Marketing

Jeremy Myers, promoted to 
Senior Asset Manager, Program 
Compliance

Sarah Yersavich, promoted to 
Bond Accountant 2, Finance


